EMPLOYERS MAIL PAYMENTS TO:

Ohio Child Support Payment Central
P.O. Box 182394
Columbus, Ohio 43218-2394

INDIVIDUAL OBLIGORS MAIL PAYMENTS TO:

Ohio Child Support Payment Central
P.O. Box 182372
Columbus, Ohio 43218-2372

(checks and money orders must include Obligor’s name, social security number, docket number, and SETS case

number. Amount must not exceed $19,999,  Otherwise, separate checks must be written)

DEBIT/CREDIT CARD PAYMENTS

Obligors and employers can make debit card payments online at:
www.ExpertPay.com with no additional fee.
Obligors can make credit card payments online at www.e-ChildsPay.com,

There is a flat fee of $11.75 per payment with credit card.
Recoupment accounts can be paid on either site using the recoupment account number.

SEND CORRESPONDENCE TO:

Lake County Department of Job and Family Services
Child Support Enforcement Division
177 Main Street
Painesville, Ohio 44077

Voice Response Unit Payment Line: 1-800-860-2555

To view and print account information, go to
Child Support Customer Service Web Portal at:
hitp://ifs.ohio.gov/OCS/index. stm
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